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PROFESSIONAL SUMMARY
Accomplished design leader with 12+ years of product design experience and 7+ years managing high-performing design teams. Proven track record of developing comprehensive design strategies that align with business objectives while delivering exceptional user experiences. Expert in leading cross-functional collaboration between design, product, and engineering teams to drive product innovation and customer satisfaction in complex software environments.
CORE COMPETENCIES
AI & Innovation: AI Technologies in Product Design • AI-Forward Customer Experiences • Conversational Interfaces • Personalization Engines • Machine Learning Integration • Content Generation • Prototyping Automation
Leadership & Strategy: Strategic Relationship Building • Stakeholder Management • Business Strategy Alignment • Organizational Change Management • Performance Metrics & KPIs • OKRs • Executive Stakeholder Communication • Product Design Strategy • Cross-Functional Influence • Strategic Problem Solving • Distributed Team Management • Player/Coach Leadership • Future Thinking • Systems Thinking
Design Leadership: Team Leadership & Mentoring • Team Development • Design Team Scaling • Cross-Functional Collaboration • Design Strategy & Vision • Team Management • Stakeholder Alignment • Design Systems • Performance Metrics • Design Process Optimization • Storytelling & Communication • Design Advocacy
Design Expertise: Full Design Lifecycle Management • User Experience (UX/UI) • Wireframing & Prototyping • Journey Mapping • Ideation & Sketching • Complex Workflow Design • End-to-End Product Experiences • Rapid Iteration & Prototyping • Design Specifications & Documentation • Design Thinking • Visual Design • Interaction Design • Information Architecture
Research & Validation: User Research & Insights • A/B Testing • Lightweight Validation • Data-Driven Design Decisions • User Evidence • Stakeholder Alignment
Platform & System Design: Design System Development • Modular Design Principles • Scalable UI Frameworks • Platform-wide Design Strategy
Technical Skills: Figma • Figjam • Data-Informed Design • Experimentation Platforms • Analytics Tools • Agile/Lean Methodologies • Accessibility Design • Product Roadmap Alignment
KEY ACHIEVEMENTS
· 12+ years of hands-on product design experience with 7+ years in senior design leadership roles
· Successfully scaled and managed teams of 16+ designers across UX, content, and experience architecture
· Led design strategy for 500+ designer organization as divisional core team lead
· Drove 15% improvement in customer satisfaction through strategic design initiatives and user-centered approach
· Pioneered AI design strategy and developed company-wide design playbook for emerging technologies
· Delivered 7 major product releases while maintaining design excellence and speed of execution
PROFESSIONAL EXPERIENCE
Autodesk, Inc. | October 2012 – May 2025
Senior Manager, Experience Design & Analytics | April 2018 - May 2025
Led a global team of 16 UX Designers, Content Experience Designers, and Experience Architects, delivering user-centric design solutions for complex software platforms serving millions of enterprise customers.
· Scaled and managed a team of 16 designers across UX, Content, and Experience Architecture, successfully delivering 7 major product releases while maintaining high-quality execution at speed.
· Drove 15% improvement in customer satisfaction by developing and implementing comprehensive user experience strategy for infrastructure product portfolio. 
· Established design as competitive advantage through user-centered design methods that aligned with business objectives and drove measurable growth outcomes. 
· Led cross-functional collaboration with Product, Engineering, and Marketing teams to create seamless product experiences and ensure shared goal alignment. 
· Mentored and developed design talent across skill levels, driving professional growth and team retention through coaching and strategic career development.
· Pioneered AI design strategy as Experience Design Lead for company AI Core Team, developing user-centered AI approach and company-wide design playbook.
· Championed design craft and standards as divisional lead for Design Managers Core Team, establishing design excellence practices for 500+ UX designers.
· Guided team through organizational changes and uncertainties while maintaining motivation, alignment, and high-quality execution at speed.
· Defined and evangelized North Star experience for the Building and Infrastructure (BID) organization product portfolio.

Team Manager, Principal User Experience Designer, Product Owner | August 2015 - April 2018
Managed two cross-functional agile teams consisting of Software Engineers, QA Engineers, and UX Designers, focusing on complex enterprise software solutions.
· Strategic Leadership: Maintained overall user experience strategy for Systems Engineering group, specifically MEP (Mechanical, Electrical, Plumbing) components, achieving 25% improvement in performance and scalability. 
· Stakeholder Communication: Collaborated extensively with Product Managers and customer partners to ensure design solutions aligned with business goals while meeting customer workflow requirements.
· User Experience Excellence: Led user research initiatives and design implementation across multiple product areas, ensuring seamless integration throughout product development lifecycle.

Principal User Experience Designer and Product Owner | October 2012- August 2015
Used user research to inform product requirements, creating user stories and delivering design concepts to the agile team for implementation.
· User Research & Analysis: Conducted comprehensive user research to inform product requirements, creating detailed user stories and design concepts for agile development teams.
· Design System Development: Collaborated with larger Revit UX team to standardize UX patterns and architecture, ensuring consistent user experience and scalable platform enhancements.
· Product Enhancement: Enhanced capabilities in Revit MEP through hands-on design efforts, directly improving user workflows and system efficiency.

ADDITIONAL RELEVANT EXPERIENCE
Makibie • UX Producer
PixelMEDIA, Inc. • Experience Architect
Freelance Illustrator & Design Leadership • Various Industries
Act3 Technology • UX Designer
Vertigo Software, Inc. • Senior User Experience Designer
deNovis, Inc. • Sr. Visual Designer
Almus & Lee Communication • Sr. Visual Designer & Information Architect
Comprehensive background includes building design solutions across various industries, demonstrating versatility in design strategy and execution in fast-paced environments.
TECHNICAL PROFICIENCES
· Design Tools: Figma , Adobe Creative Suite, Procreate, Affinity Designer
· Research & Testing: User interviews, Usability testing, Survey design, Stakeholder interviews, Moderated & Unmoderated User Research
· AI-Based Tools: ChatGPT, Claude, Perplexity, Gemini, Playground, Freepik, Readdy, Uizard, Midjourney, Framer, Stitch
· Collaboration: Jira, Confluence, Slack, Teams, Miro, Mural, Agile/Scrum methodologies, Design workshops
· Presentation: PowerPoint, Mural, Miro, Figjam
· Office Suite: MS Office, Google
CERTIFICATIONS & CONTINUAL LEARNING
· LUMA Human-Centered Design Certified Practitioner - Advanced user research and design methodology 
· AI Design Leadership - Section School AI Crash Course certification 
· Data-Driven Design - Section School Data Storytelling certification 
· Agile Leadership - Scrum Master certification
· Storytelling for Leaders – LinkedIn Learning certification
· AI Fluency: Framework & Foundations – Anthropic certification
· Claude 101 – Anthropic certification
· Introduction to Conversation Design – Conversation Design Institute certification
· Designing for VR – LinkedIn Learning certificate of completion

EDUCATION
Bachelor of Fine Arts (BFA) in Illustration
Syracuse University
Foundation in visual design, storytelling, and creative solution-finding with experience in digital media and visual communication.
